
YOUR SYSTEMS, SIMPLIFIED

Feedback

Now all your correspondence can happen in one place.

Feedback provides a single, familiar interface for all business 
correspondence among your workforce.

You define any number of feedback categories based on a variety 
of different form templates, who’s in charge of each (including the 
email address(es) submissions are sent to), and a custom message 
to be shown after feedback is sent.

As	with	all	the	IQ	LINK	modules,	Feedback	is	available	from	both	
your company’s intranet and IQ LINK kiosks, with a tailored interface 
for each (so your entire workforce can make suggestions or 
raise concerns).

Collect	everything	from	OH&S	concerns	to	office	improvement	
suggestions;	even	round	up	ideas	for	the	next	office	get-together.

Feedback



Talk to us today and find out how IQ LINK can help your company:

1800 IQ LINK  (1800 47 5465) 

IQ LINK is an innovation by iQmultimedia Pty Ltd.

iqlink.com.au

Your staff are likely to be 
the first to recognise areas 
for improvement— now 
you can benefit from their 
input quickly and easily.

Feedback comes in many forms, 
positive and negative. The one thing 
you want to ensure is that everyone 
knows how to make their 
thoughts heard.

Once	you’ve	got	IQ	LINK	in	place,	
your workforce is able to quickly 
identify it as a single point to retrieve 
whatever information they’re looking 
for. By including Feedback in IQ LINK, 
we’re ensuring IQ LINK will also come 
to represent an outlet for new ideas.

The only way to improve your 
workplace’s	safety	and	efficiency	is	
to recognise its weaknesses. Now 
you’ll have a way to stay informed 
of suggestions and concerns 
immediately.

Feedback stores all submissions in 
its database for archival and audit 
purposes (and to record excellent 
statistics), but the only thing you’ll 
need to interface with is email, so 
you’re aware immediately of any 
issue that might affect you or your 
business.

Feedback is quickly accessible from 
every other module in IQ LINK 
(so if your staff notices an issue, 
they’ll know how to report it).

It’s like giving your entire workforce 
email but knowing they’ll actually 
use it for work purposes!

Give your workforce a voice 
with Feedback.

•	 One	unified	method	of	input	for	any	
number of feedback types.

•	 Submissions	are	meticulously	logged	
and recorded.

•	 Easily	accessible	method	for	
employees to communicate with other 
staff (even off-site or working 
other shifts).

•	 You	define	the	feedback	types.

•	 Consistent,	familiar	interface 
(no training required).

KEY FEATURES

Everything from 
OH&S concerns to 
office improvement 
suggestions


